
On July 2, 2009, the Impe-
rial Plaza Board of Direc-
tors made additional 
changes to the Residential 
House Rules.  These 
changes are an addition to 
the changes from May 
2009.  Along with a number 
of grammatical changes, 
residents are no longer 
required to hire a lifeguard 
if there are 4 or more chil-
dren utilizing the pool.  
Also clarified are accom-
modations regarding ser-

vice animals. 

Some highlights of the 
rules include: 

-inexperienced swimmers 
may use water safety de-
vises with proper supervi-
sion 

-swimmers may wear pool 
appropriate diapers while 
in the pool 

-all vehicles in the parking 
garage must have a cur-
rent registration with the 
City and County 
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We encourage all owners 
to read the House Rules 
and become familiar with 
them to ensure peaceful 
and harmonious commu-
nity living. 

House Rules will be deliv-
ered to all owners who live 
on site and mailed to own-
ers who do not.  Please be 
on the look out for them; it 
is the owner’s responsibility 
to inform their tenants of 
any changes in the House 
Rules. 
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Merchants Committee Update: Customer Validations 
to Change on August 17; Enforcement of Signage 

The Merchants Committee 

approved a change to the 

customer validation policy.  

Currently, 

the policy 

allows a 

customer 

two hours 

of free 

parking for visiting one of 

our businesses.  Custom-

ers can collect up to two 

stamps for a total of four 

hours of free parking. 

The new policy, effective 

August 17, 2009, will allow 

customers to collect one 

validation stamp for a total 

of three hours of free park-

ing.  Customers can only 

collect one 

stamp for the 

duration of 

their stay.   

Customers 

who stay be-

yond the 3 hours of free 

parking will have to pay 

the regular parking rate of 

$3 per half hour.  Business 

have the option of pur-

chasing discounted park-

ing stickers at a rate of 

$1.00 per half hour.   

The operating hours of 

the garage are: 

Monday thru Friday 

7:00 am to 8:00 pm 

Saturday 

8:00 am to 2:00 pm 

Sunday 

Closed 

The garage arms are 

open until 11 pm daily. 

The Committee will also 

review each units signage 

to ensure conformity.  All 

business owners should 

review the current rules 

The 
Impe

rial W
ay 

and regulations regarding 

signage and comply ac-

cordingly.  The Merchants 

Committee will be ad-

dressing the issue through 

August of 2009. 
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The Imperial Plaza Begins to Use Solar Water Heating 

Natural Salt Pools, LLC was hired to install the first solar water heaters on 

the Imperial Plaza property.  The stand up and sit down spa on the recrea-

tion deck were two separate bodies of water, running on two separate wa-

ter systems.  In April, one of the heating elements providing hot water 

broke down.  A replacement heating element would cost up to $4,000.  

This allowed us the opportunity to look at solar as a cost effective option. 

Natural Salt Pools examined our situation and recommended combining 

the two systems and installing solar panels to heat the pool.  Once in-

stalled, we would realize electricity savings by using the heating element 

about 75% less and eliminating the use of an entire pump, filter and salt 

cell. 

Ten solar panels were installed on the roof of the Galerie to provide heat to 

over 2,000 gallons of salt water.  Installation was completed in two days. 

With the success of this project, we hope it will lead the way to other Solar or 

Photovoltaic projects on our property.  

TIP Tips 

-Management is still collecting Homeowners 

insurance declarations.  If you have not sub-

mitted your declaration, please do so ASAP.  

Owners must have the minimum policy re-

quirements set forth by the BOD,  $25K for 

contents, $25K dwelling, $300K liability and 

$5K loss assessment. 

-There have been re-

ports of mosquitoes on 

the high floors of the 

Tower.  Please check 

your apartments for 

areas of sitting water, 

like plants or fish tanks 

-Don’t be a “pain in the drain”  dispose of 

grease and other solid items properly, never 

down your kitchen sink. 

-Never leave the BBQ grills unattended while 

cooking food. 

- While driving in our garage, head lights must 

be turned on & the speed limit is 5 MPH.   

What Projects to Expect in 

the Next 6 Months 
Recently, we completed preventa-

tive maintenance work in the Town-

house and Tower elevators, lights 

on the rec deck and residential 

main lobbies have been retrofitted. 

Projects which should have positive 

results to our bottom line over the 

next 5 to 10 years.   

Other major projects planned in the 

building over the next 6 months 

are:   

The replacement of a portion of the 

tower trash chute that has been 

damaged beyond repair.  The dam-

aged chute contributed to items 

jamming and the pesky fruit fly in-

festation. Once replaced,  we 

should experience less issues re-

garding our “smelly” trash.   

Another large project coming on 

the horizon is the replacement of 

our HVAC Chillers.  Not only were 

we able to secure proposals that 

were 17% less than budgeted, we 

will also be receiving rebates 

through HECO because of the 

efficiency of the chillers. 

This project accomplishes two 

major objectives; it replaces 

equipment that is nearing the end 

of it expected life and should re-

duce our energy consumption dra-

matically.  Our HVAC system con-

sumes the most electricity on our 

property.  We are expecting to see 

a significant drop in our utility bills, 

preparing us for future spikes in oil 

prices. 

Keep reading The Imperial Way to 

learn about future projects as they 

come up. 


